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ABOUT ARTICLE
Key words: Conflicts, preschool education, Abstract: The article reviews a range of strategies
conflict resolution, peer relationships, effective for conflict resolution in preschool education,
strategies, communication, problem-solving such as effective communication, problem-

skills, empathy; solving skills, empathy, and creating a supportive

classroom environment. The author underscores
Received: 12.05.2023 the significant roles of educators and parents in
Accepted: 17.05.2023 mediating conflicts and offer practical guidance
Published: 22.05.2023 for their involvement in conflict resolution

processes. The article also acknowledges the need
for collaboration between educators and parents
to ensure consistent approaches and positive
outcomes.

INTRODUCTION

Preschool education serves as a crucial foundation for children's social, emotional, and cognitive
development. Within the dynamic environment of a preschool setting, conflicts among children and
even between children and educators are inevitable. Conflicts can arise due to differences in
perspectives, needs, and desires, and they have the potential to impact the well-being and learning
experiences of all involved. Understanding and effectively resolving conflicts in preschool education is
essential for creating a positive and supportive learning environment. It delves into the underlying
causes of conflicts, the potential consequences they may have on children's development, and the
importance of adopting proactive approaches to conflict resolution. By examining current research and
practical insights, this article provides valuable guidance for educators and stakeholders in navigating
conflicts and promoting healthy interactions among children.

The first section of the article examines the different types of conflicts commonly observed in preschool
education. These conflicts may revolve around sharing resources, seeking attention, asserting
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independence, or dealing with interpersonal relationships. Understanding the various conflict triggers
enables educators to identify and address them more effectively.

The subsequent section highlights the potential impact of conflicts on children's development,
emphasizing the need for timely intervention and resolution. Unresolved conflicts can lead to negative
emotions, disrupted social interactions, reduced self-esteem, and compromised learning experiences.
By recognizing the significance of conflict resolution, educators can actively promote positive outcomes
for children's emotional well-being and social growth.

Moreover, the article explores the role of educators and parents in mediating conflicts and promoting
positive relationships. It highlights the importance of modeling conflict resolution behaviors, providing
guidance and support to children, and involving families as active partners in the resolution process.

Conflicts in preschool education are inevitable but manageable through thoughtful and proactive
approaches to resolution. By addressing conflicts effectively, educators can create a safe and nurturing
environment where children can learn, develop social skills, and cultivate healthy relationships. This
article provides valuable insights and practical strategies for preschool educators to navigate conflicts
and foster positive interactions, ultimately promoting the holistic development of young children.

Conflicts in preschool education settings are a common occurrence, as young children learn to navigate
social interactions and assert their individuality. This literature review explores existing research and
scholarly articles related to conflicts in preschool education and the strategies employed for their
resolution. By examining the literature, this review aims to provide a comprehensive understanding of
the nature of conflicts, their impact on children's development, and effective approaches to resolving
conflicts in preschool settings.

1. Nature of Conflicts in Preschool Education: Research indicates that conflicts in preschool
education often arise due to a variety of reasons, including limited resources, competition for attention,
differing perspectives, and conflicts over autonomy and independence. According to Smith and Perez
(2018), conflicts may involve verbal arguments, physical aggression, exclusion, and disruptive
behavior. Understanding the nature and triggers of conflicts is essential for educators to effectively
address and resolve them.

2. Impact of Conflicts on Children's Development: Conflicts in preschool education can have both
short-term and long-term effects on children's development. Studies suggest that unresolved conflicts
may lead to negative emotional outcomes, such as increased aggression, anxiety, and reduced self-
esteem (Snyder et al., 2015). Conflicts can also disrupt peer relationships and hinder the development
of social skills and prosocial behaviors (MacDonald & Parke, 2018). Addressing conflicts in a timely
manner is crucial to mitigating these negative consequences.

3. Strategies for Conflict Resolution in Preschool Education: Numerous strategies and techniques
have been proposed for resolving conflicts in preschool education. Effective communication and active
listening skills are key components of conflict resolution (Franco & Montuori, 2017). Teaching children
problem-solving and negotiation skills can empower them to resolve conflicts independently (Gagné &
Gagnon, 2018). Encouraging empathy and perspective-taking helps children understand others'
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viewpoints and promotes understanding (Salmivalli et al., 2011). Creating a supportive and inclusive
classroom environment fosters positive relationships and reduces the likelihood of conflicts (Bierman
et al., 2008). Collaborative efforts involving educators, parents, and children contribute to successful
conflict resolution (Manuel & Hughes, 2017).

4, Mediation and Support from Educators and Parents: Educators and parents play crucial roles in
mediating conflicts and guiding children towards resolution. Educators can model effective conflict
resolution behaviors, provide guidance, and facilitate discussions to help children express their feelings
and find mutually agreeable solutions (Watson et al., 2016). Collaborating with parents, sharing
information, and seeking their involvement can contribute to a comprehensive and consistent approach
to conflict resolution (Galvan & Camacho, 2019).

Conflicts are an inevitable part of preschool education, and their resolution plays a vital role in creating
a positive and supportive learning environment for young children. This article has explored the nature
of conflicts in preschool education, their impact on children's development, and effective strategies for
their resolution.

The findings from the literature indicate that conflicts in preschool education often arise due to various
factors, such as limited resources and differing perspectives. Unresolved conflicts can have negative
consequences on children's emotional well-being, social relationships, and the development of
important skills.

To effectively resolve conflicts, proactive approaches are essential. Effective communication, active
listening, problem-solving, empathy, and fostering a supportive classroom environment are key
strategies identified in the literature. Educators and parents have crucial roles in mediating conflicts,
modeling appropriate behaviors, and providing guidance and support to children.

By implementing evidence-based strategies, educators can promote positive interactions, enhance
children's social and emotional development, and foster healthy conflict resolution skills that extend
beyond the preschool years. Collaboration between educators and parents is also vital in creating a
comprehensive approach to conflict resolution.

However, itis important to acknowledge that further research is needed to explore the long-term effects
of conflict resolution interventions and to identify the most effective strategies for promoting positive
interactions and healthy conflict resolution in preschool education settings.

CONCLUSION

In conclusion, conflicts in preschool education can be effectively addressed and resolved through
proactive approaches, effective communication, and the cultivation of essential skills. By fostering a
supportive and inclusive environment, educators and parents can help children develop important
social and emotional competencies while equipping them with lifelong conflict resolution skills. By
focusing on conflict resolution, preschool education can provide a strong foundation for children's
overall well-being and future success.
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