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Abstract: Today, profound qualitative changes 
are being made in the system of economic and 
social relations, the network structure of the 
national economy is being updated at the expense 
of innovation and innovative ideas. At the same 
time, the place and position of our country in the 
world community is getting stronger. However, 
today's progress in science and technology, as 
well as the innovative changes taking place in the 
world market, do not allow us to limit ourselves 
to the achieved achievements. Therefore, it is 
necessary to study innovative strategic changes in 
the national economy and the world market, 
conduct research, create theories and methods, 
and develop ways of their implementation. A 
positive solution to this issue creates an 
opportunity to achieve economic independence 
and ensure sustainable economic growth. 

INTRODUCTION 

At present, there is a growing awareness of the importance of priorities related to the development and 

popularization of ICT throughout the world. 

Their revolutionary influence is observed in state structures and institutions of civil society, economic 

and social sphere, science and education, culture and people's lifestyle. They give people the 

opportunity to use their potential more fully, help to achieve the goals of sustainable economic growth, 

increasing the level of well-being, strengthening democracy, peace and stability. 
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The Republic of Uzbekistan is not left out of these processes and is increasingly actively participating in 

the formation of the global information society. Uzbekistan's long-term socio-economic development 

strategy is also directed towards the movement towards the information society, the creation and 

implementation of factors and conditions for its formation. Such a strategy. 

It allows Uzbekistan to enter the world economic space as an equal partner. 

Based on the above-mentioned opinions and considerations, the analysis of the effectiveness of the 

services of "Uzbektelecom" EC in the conditions of the formation of the information society was carried 

out in this graduation thesis. By the end of 2016, the estimated revenues of "Uzbektelecom" JSC from 

the specified telecommunication services amounted to 884.9 billion soums. 

Most of the revenues were generated through international communication services - 40 percent, 30 

percent from local, long-distance telephone communication, and 30 percent from other communication 

services. 

Local telephone communication revenues in 2016 amounted to 81.3 billion soums (+5% increase 

compared to 2015). 

In 2016, the income of intercity telephone communication services amounted to 182.2 billion soums 

(in comparison with 2015, the growth rate was +0.5 percent). This situation is justified by the increase 

of intercity traffic. 

By providing data transmission and mobile communication services, based on the services that have 

the potential to provide and develop the company's income growth rate stability is provided. In 2016, 

the growth rate of Internet and mobile communication revenues was 60 percent and 31 percent, 

respectively. 

The amount of providing communication services to the population is 250.0 billion. soum, compared to 

the previous year, the increase was 128 percent. 

75.3 bln. amounted to soum. 

Revenues from financial activities amounted to 16.0 billion. amounted to soum. 

At the same time, the company faces the task of increasing the effective productivity, stability and level 

of protection of the network due to the introduction of new technologies. At the same time, optimization 

of the main production resources is achieved due to the use of new technologies. 
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JSC "Ozektelecom" currently provides services in several directions. In our research work, we studied 

the services provided by postal facilities, dividing them into five main groups. These groups include: 

1. Mutual international settlements; 

2. Intercity telephone connection; 

3. Local telephone connection; 

4. Data transmission network and Internet; 

5. Other communication service income; Also, new services: 

6. Broadband connection to the Internet; 

7. IP-TV interactive digital television; 

8. Videotelephony; 

9. Technical service; 

According to the results of the analysis of the main groups of services provided by "Uzbektelecom" JSC, 

the main part of the income is received from mutual international accounts, and according to the end of 

2015, it was a little more than 40%. So the decrease was equal to 16%. The reason for the decline in this 

type of service is the increase in international Internet access and, as a result, the cost of paying for it. 

Although the income from this service increased regularly until 2015, then a decrease is observed. But 

the company paid special attention to providing other new innovative services, and as can be seen from 

the table 2.2 above, the results are positive. The most profitable of these services, according to the end 

of 2015, was broadband Internet connection, which accounted for 95% of revenues from new services. 

The reason for this is OTAL, which is delivered to all cities, districts, and rural centers of the entire 

republic \was held. The demand for high-speed Internet of the organization and the population is 

correctly assessed in a timely manner, the necessary decisions are made in a timely manner, and the 

strategic goals are correctly selected, and as a result, the way to new innovative services is opened. is 

finding its proof. 

"Uzbek telecom" JSC is a comprehensive, annual report of the national Uzbektelecom AK, which 

provides all services in telecommunication networks. The original layout was edited by the magazine 

"infoCOM.UZ" in 2016 is a level operator. Achieving the future goals of the company and fulfilling the 

tasks set before it are newly introduced the role of innovative services is important. In accordance with 

the main tasks set before it, in order to expand trade markets and strengthen the competitive position 

in the market of existing telecommunication services, in meeting the demands of subscribers and 

customers in a timely manner, in implementing new innovative services with its material and financial 

resources. 
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The level of security is important. It is not a secret to anyone how effective foreign investments and 

ongoing investment projects are. If we pay attention to the funds acquired by the company in 2016, 

their total volume is 448.5 billion. amounted to soums, which is 2.82 times more than in 2015. Let's take 

a closer look at these numbers. 

In order to develop high-speed broadband Internet connection and backup existing networks, 

installation of channel equipment and construction of 1,800 km of optical fiber communication lines 

was carried out, including: FTTx network to administrative and residential facilities throughout the 

republic As of April 1, 2017, its development reached 169,592 ports. 

On April 15, 2015, UZMOBILE, the national mobile communications operator of Uzbekistan, launched 

the GSM standard network for commercial use in Tashkent city and Tashkent region. 

The ew UZMOBILE GSM network operates in the 900 and 1800 MHz bands. The service of connection 

to voice and data transmission services at a speed of up to 384 Kbit/s according to GPRS and EDGE 

standards was provided for subscribers. WCDMA technology works in the 2100 MHz band. The service 

of connecting voice and data transmission services at a speed of up to 42 Mbit/s according to HDPA, 

HSUPA, HSPA and HSPAQ standards was provided for subscribers. 

Local telephone networks use 58,192 km of cable, including 45,223 km in GTS and 12,969 km in STS. 

The length of overhead communication lines is 30,493 km, including 16,268 km in urban telephone 

networks, 14,225 km in rural telephone networks. The total length of telephone sewers is 20,818 

channels/km, most of them (98%) are used in urban telephone networks. . 

As a result of the work carried out on the reconstruction and commissioning of MATS, the transfer of 

low-frequency channels to high-frequency communication channels amounted to 392,419 channel ends 

at the end of the year. Of them, the city telephone network made up 375,640 channel-ends, and the rural 

telephone network - 16,779 channel-ends. 0.4% of the total number of channel-ends are RRL and 95% 

are fiber-optic cables. 

The analysis of the above data shows that the level of development and provision of innovative activities 

of JSC "Uzbek telecom" is very high, and this indicator is increasing day by day. In order for the company 

to achieve the set goals, first of all, it is necessary to ensure technological development and take into 

account the progress of the industry and ICT development in the world, in which it is necessary to 

implement a set of measures and activities aimed at effective management in accordance with advanced 

approaches to the selection of technologies. 
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The company must ensure high technological capitalization of the network within the framework of the 

development of core, trunk and connection networks. 

At this point, it is necessary to maximize investment programs. 

In this regard, the Company faces the tasks of increasing the effective productivity, stability and level of 

protection of the network due to the introduction of new technologies. At the same time, it is necessary 

to achieve optimization of the main production resources due to the use of new technologies. 
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